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and the more negatively it is evaluated (Dragojevic & Goatley-Soan, 2022). Ratings of status

and solidarity features are therefore linked to social categorisation and processing fluency.

2.2 Matched-guise technique

Techniques for studying language attitudes are separated into direct and indirect methods.

While direct strategies ask informants about their attitudes to varieties, indirect ones expose

them to recordings (Ryan et al., 1982). As direct methods might arouse answers targeted at

social desirability, indirect methods, e.g. the matched-guise technique, are preferred.

The matched-guise technique is typically used to examine native speakers' attitudes towards

foreign accents. It assumes that individuals utilise cues from their interlocutors' speech, e.g.

accents, to access non-linguistic information (Dalton-Puffer et al., 1997). Participants hear

recordings of multilingual speakers employing English and rate them on scales (Eisenchlas &

Tsurutani, 2011).

By disguising the object of study, providing audio stimuli of foreign-accented speakers, and

evaluating features on Likert scales, my experiment implements the matched-guise technique

efficiently.

2.3 Previous language attitude studies

Following Lambert et al.'s (1960) groundbreaking study, language attitudes towards non-

mainstream English accents have been extensively researched. Dragojevic and Goatley-Soan

(2022) found Americans rated non-Anglo foreign accents lower than Standard American

English on status and solidarity traits. Seggie et al. (1982) showed RP speakers were ranked

higher than Cockney speakers regarding employment. Purnell et al. (1999) highlighted

discrimination in housing markets, with Standard American English preferred over Chicano

English. These studies showcase that non-mainstream English accents are judged
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unfavourably, entailing tangible disadvantages for speakers, e.g. reduced employment

opportunities. Understanding language attitudes is essential to combat these biases.

German-accented English has also been addressed. Dragojevic and Goatley-Soan (2022)

found German-accented English rated higher than Eastern varieties but lower than Standard

American English. Ball (1983) investigated students' perceptions of different European

accents, connecting German with attractiveness and competence. In comparison, Austrian

accents have received little attention. Despite phonetic differences (Moosmüller et al., 2015),

Austrian and German varieties are usually grouped together. However, studying Austrian-

accented English separately yields interesting results. For example, Dalton-Puffer et al. (1997)

revealed students rated Austrian-accented English less favourably than native accents. Overall,

attitudes towards Austrian accents remain largely unexamined, underscoring the need for

further research.

3 Experimental design

3.1 Research questions

Hence, this study investigates the following research questions:

(1) What are the language attitudes of UK-based native speakers of English towards

Austrian-accented English?

(1.1) Do gender differences among Austrian-accented speakers of English influence these

ottitudes, and if so, how?

By focusing on the Austrian variety of English, the experiment contributes to an

understanding of language attitudes and stereotypes associated with less-researched non-native

accents. Exploring gendered perceptions reflects ongoing sociolinguistic discussions about
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audio-keyboard-response instead of simple button responses ensures participants follow

instructions precisely.

To restrict participation to UK-based native English speakers, a yes/no-question (survey-

multi-choice) is embedded into a conditional trial. If participants select 'No', the timeline runs

a screen explaining the reason for exclusion instead of terminating the experiment immediately,

enabling transparency while ending participation. To create screens without Continue-options,

I utilised html-button-response and left 'choices' empty. Upon clicking Yes', a proficiency

check (cloze) appears, following Pavlick et al.'s (2014) suggestion to validate language abilities

with narrative clozes. The text targets college-level readers, indicating appropriate difficulty

(Oller et al., 1971). The first lines remain intact; 15 blanks are given. Answers are compared

against solutions (cf. Appendix). If discrepancies arise, mistake_fn triggers alerts prompting

participants to retry. Adequately skilled participants should be able to complete the task

effortlessly, while unqualified ones are deterred.

Voices are intentionally disembodied, i.e. no accompanying pictures/information, to avoid

skewed ratings. Similarly, indirect elicitation methods prevent bias, with chosen adjectives

representing solidarity and status features (cf. Dragojevic & Goatley-Soan, 2022). The

adjective list ('The person'-statements) is followed by abstract summary statements ('I'-

statements), accessing more cognitive attitude aspects.

For scoring, I chose survey-likert over audio-slider-response. While convenient and

intuitive, audio-slider responses require separate screens per statement, making evaluating 19

attributes cumbersome. Previously, I also considered button responses but found them

unwieldy and impractical. Likert scales allow multiple items per page with five-point ranges

('Strongly disagree'-'Strongly agree'), expressing subtle sentiments. Randomising the order of
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statements reduces primacy/recency effects and response patterns, encouraging more

thoughtful answers.

A minor coding challenge involved enabling participants to replay recordings on-demand

while evaluating, refreshing their memory or compensating for distractions during initial

listenings. Since survey-likert lacks built-in audio functionality, I added an HTML <audio>

element in the preamble, providing an audio file and playback controls (play/pause/volume).

Unlike audio-button-response, HTML-audio does not automatically autoplay, allowing

participants to relisten on-demand.

For the demographic survey, I used survey-html-form since its layout appears cleaner (e.g.

scroller, radio buttons) and more accessible than multiple html-button responses, for instance.

Reviewing 'age', 'gender", stays abroad', and 'friend groups' helps contextualise responses.

Especially experiences abroad and diverse friendships are relevant for openness to linguistic

diversity. Moreover, a concealed native-speaker verification identifies impostors who lied

earlier.

3.4 Audio stimuli

The audio, including a female and a male voice, was recorded on 18./19.11.2024, using the

'Voice Memos' app on an iPhone 11 (female) and an iPhone 13 Pro (male), lacking professional

equipment. Real experiments would utilise soundproof booths and high-quality microphones,

with recordings normalised to 70 dB.

Speakers are 22-year-old university students from Upper Austria residing in Vienna,

ensuring comparability in age, education, and residence. While both possess recognisable

Austrian accents, the woman has a CEFR level of C1, studying English at university, while the

man, using English occasionally, has B2. Ideally, speakers of identical proficiency would be

used.
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the possibility of dishonest responses. Thus, without external verification (e.g. documents), I

must rely on participants' honesty.

Selecting an appropriate level for the cloze was challenging. It should neither be too easy,

allowing lower-proficiency speakers to pass, nor too difficult, deterring eligible participants.

Particularly as a non-native speaker, assessing this was challenging. I used a cloze from Oller

et al. (1971), originally tested with native speakers, but adapted overly difficult blanks, e.g.

'stamina'. Developing and pilot-testing multiple versions with native speakers could help

refine the difficulty.

Another limitation in attitude studies are subjective descriptors. Participants might interpret

terms, e.g. 'friendly', differently, entailing inconsistent responses. Researchers could include

open-ended questions, allowing participants to express attitudes freely, and clarify descriptors

through pilot-testing or precise definitions. Furthermore, selecting only 19 descriptors may

oversimplify constructs or fail to capture the range of perceptions. Expanding the list could

address this issue.

4 Impact

Discovering language attitudes towards Austrian-accented English has practical

significance since awareness helps reduce biases against foreign-accented speakers in

professional, educational, and social contexts. As an aspiring Austrian teacher of English,

grasping the prejudice students face abroad due to their accents seems crucial to prepare them

adequately.
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Appendix

Narrative cloze (Oller et al., 1971, p. 195)

Confusion exists concerning the real purposes, aims, and goals of a college. What are these?

What should a college be? Some believe that the chief function of even a liberal arts college is

a vocational one. I feel that the vocational function of a college, while important, is nonetheless

secondary. Others profess that the chief purpose of a college is to produce paragons of moral,

mental, and spiritual stamina. If they mean that the college should include students with the

highest moral, ethical, and religious standards, I am willing to accept the thesis. I believe in

attention to both social amenities and regulations, but I prefer to see our colleges get down to

more moral and ethical considerations.
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